SERVICE PROGRAM MODE TABLES

7508* Original Jam History
001 Original Latest Displays the following items for the Latest 10 original jams: 1)
002 Latest 1 Jam code, 2) Paper size, 3) Total count when jam occurred,
003 Latest 2 4) Date of jam.
004 Latest 3 The “jam codes” are listed in the SMC report under SP7504.
005 Latest 4
006 Latest 5
007 Latest 6
008 Latest 7
009 Latest 8
010 Latest 9
7617 Parts PM Counter Display
001 Normal Japan Only
002 DF Japan Only
7618 PM Parts Counter Reset Japan Only
001 Normal Press Execute to clear the parts replacement alarm counter for the
main machine.
002 DF Press Execute to clear the parts replacement alarm counter for the
ADF.
7801* ROM No./Firmware Version | Displays the ROM version numbers of the main
machine and connected peripheral devices.
7803* PM Counter Display Displays the PM count since the last PM.
7804* PM Counter Reset Resets the PM count.
7807* SC/Jam Counter Reset Press Start to reset the SC and jam counters.
7808* Counters Reset (B064 only) | Pressing the # key will reset all counters, except
for the following:
e Optional card/key counters
e Total electronic counts
e Copy count
¢ Print count
¢ Duplex count
e Staple count
e A3/DLT count
e P/O count
e C/O count
7810* Key Operator Code Clear Press # to clear the key operator code if the
(B064 only) customer key operator forgets the password and
the machine cannot be used.
7811* Original Feed Count Clear (B064 only)
Clears the original total display, displayed with SP7002-***. To clear, press (D.
SM 5117 B064 Series/B140 Series
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